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Code of Conduct: Volunteers and Officials 

This code of conduct outlines expected behaviour and ethical standards for 
individuals contributing their time to Snowsport Cymru Wales (SSW). We provide a 
positive, safe and fair environment for all participants at our events by setting clear 
guidelines for interactions between athletes, coaches, officials and other volunteers, 
striving to prevent harmful behaviour. 

Essentials: All volunteers and officials must: 

• Prioritise safety and wellbeing of athletes and other participants over 
performance outcomes. 

• Treat all participants, spectators and colleagues with respect, regardless of 
their background, ability or any other characteristic. 

• Model positive behaviour, promoting fair play, sportsmanship and ethical 
conduct. 

• Avoid conflicts of interest and never seek personal gain from your role. 

• Adhere to SSW safety protocols and guidelines as outlined during briefing 
session. 

• Be professional in their interactions and seek to improve their knowledge and 
skills through appropriate training and qualifications. 

• Respect the confidentiality of information 

• Report any inappropriate behaviour, safety or safeguarding concerns to the 
event organiser / event welfare officer. 

• Adhere to child and adult safeguarding procedures, rules and regulations of 
our sport 

• Foster positive, respectful relationships with athletes, coaches, officials and 
other volunteers. 

• Send apologies if unable to attend. 

• Be punctual 

Volunteers and officials must not: 

• Use fowl or inappropriate language in front of athletes or other volunteers. 

• Bully, harass, discriminate or abuse athletes, parents or any other volunteers. 

• Smoke or use prohibited substances while volunteering at an event.  

• Avoid being alone with a child or engage in inappropriate communication. 

• Post photos of individuals or specific comments on social media platforms 
without permission from individuals or parents/guardians of U18s. 
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As volunteers and officials you have the right to: 

• Respect from organisers, athletes, parents and other official or volunteers. 

• Be involved and contribute. 

• Be thanked and appreciated  

• Have any concerns listed to. 

• Operate in a safe environment. 

• Enjoy volunteering! 

We value and respect all volunteers and officials and expect them to follow the 
behaviours and requests set out in this code. If any volunteer or official behaves in a 
way which contradicts any of the points set out above, we will address the problem 
straight away and aim to resolve the issue. 

Persistent concerns or breaches may result in a volunteer or official being asked not 
to attend our events if their attendance is considered a risk to the welfare and 
enjoyment of participants.  

Continued issues and repeated breaches of this code may result in us regrettably 
asking you to leave the activity, event, or club permanently, something we never 
want to do. 

Review: 

We reserve the right to change this code of conduct at any time.  Where appropriate, 
we will notify changes by email.  

The code of conduct will be reviewed at least every three years or in response to 
changes in legislation. 

I agree to abide by this code of conduct and understand what the consequences will 
be if I do not. 

Signed: __________________________________  

 

Dated: ___________________________________  
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