Snowsport

Code of Conduct: Parents

We understand the stresses of watching your child/children train and compete and
that sometimes frustrations are hard to control. However, whist your child/children
are involved in any Snowsport activities, we expect that this code of conduct will be
adhered to.

Essentials:

e make sure your child has all the correct kit and equipment to enable them to
train or compete safely and to the best of their ability

e endeavour to make sure your child arrives on time and let someone know if
there is a delay

e complete all consent, contact and medical forms fully and inform of any
changes as they occur

e ensure that children are never put in danger of any physical injury, harm or
psychological trauma

e maintain good relations with your child’s coach and let them know of any
changes in the child’s development

e talk to us if you have any worries about your child’s involvement

Parents should:

e be realistic about young trainees and competitors' ability and suitability to
attend training and events

e understand that children want to please you and always try hard

e ensure that their decision to involve their children does not in any way put the
competitors health or wellbeing at risk

e understand that this is the child’s performance journey, not their own

e ensure their child is familiar with, understands and adheres the athlete’s Code
of Conduct

e be aware of the Safeguarding Children Policies

e always behave in a manner that sets the right example for children

e remember that young people participate for their own enjoyment and not that
of anyone else

e focus on the children’s efforts, rather than the winning or losing

o offer positive encouragement, especially during competitions. Tell them how
proud you are

e always show appreciation of good conduct and performance by all children

e respect all decisions made by coaches and officials

e express concerns through the correct channels, contradicting the coach can
be confusing to the athlete

e use ‘Protocol’ at races to make any protests

e show courtesy to all other children's parents, supervisors, coaches and
officials
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e not behave in a manner that is intimidating to others
¢ not use language that threatens, scorns, or belittles others in any way
e enjoy watching your child train and compete!

As parents and carers, you have the right to:

Be assured that your child is safeguarded during their time with us
See any of our policies or procedures at any time

Know who the welfare officer is and have their contact details

Be involved and contribute

Know what training and qualifications our staff have

Be informed of any problems concerning your child

Be informed if your child has an accident or is injured

Have any concerns about your child listened to

We expect all parents to follow the behaviours and requests set out in this code. If
any parent behaves in a way which contradicts any of the points set out above, we
will address the problem straight away with the parent and aim to resolve the issue.

Persistent concerns or breaches may result in parents being asked not to attend
training or competition if their attendance is considered a risk to the welfare and
enjoyment of young participants.

Continued issues and repeated breaches of this code may result in us regrettably
asking your child to leave the activity, event, or club permanently, something we
never want to do.

Review:

We reserve the right to change this code of conduct at any time. Where appropriate,
we will notify changes by email.

The code of conduct will be reviewed at least every three years or in response to
changes in legislation.

| agree to abide by this code of conduct and understand what the consequences will
be if | do not.

Signed:
Dated:
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